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To make a Patchs account please visit our website https://www.longfieldmedicalcentre.nhs.uk/ click on the Patchs banner or type  

https://patchs.ai/practice/longfieldmedicalcentre  into your browser and save as a favourite. 

You will be required to register with an email address. Each individual will require their own email address, it is not possible to register 

with the same email for more than one person. 

 

Register a new 

account click  

Contact my GP 

Practice. 

Alternatively, if you 

have an account 

click on the login 

button (top right) 

https://www.longfieldmedicalcentre.nhs.uk/
https://patchs.ai/practice/longfieldmedicalcentre
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Continue with PATCHS if you 

wish to register an account. 

If you already have the NHS 

App, select this option. You 

will not need to register a 

new account. 

There are 2 options. 

Create an account for 

yourself or you can create 

an account for someone 

you care for i.e. child under 

16 years or an adult. 

If the patient is over 13yrs 

of age, consent from the 

patient be on their record 

for you to make requests 

on their behalf. Consent 

forms are available from 

reception or LMC website. 
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Once registered please follow the guide as below. 

Tick the relevant 

confirmation box 

and then Continue 
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Click on  

Make a new request 

Enter your log in details  

i.e.  email address and 

password 

Click log in 
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If the yellow banner shows, 

this means PATCHS has no 

more clinical request 

availability at this present 

time, however it will show the 

next time that clinical 

requests are available. 

Click on the appropriate blue 

button. 

Someone I care for – select if 

you wish to put in a request 

on behalf of a child or adult 

that you care for. 

If you are making requests on 

behalf of someone over the 

age of 13 years, consent from 

the patient be on their record. 

Consent forms are available 

from reception or LMC 

website. 

 

 

 

NOTE – THIS OPTION IS NOT 

AVAILABLE FOR LONGFIELD 

MEDICAL CENTRE 
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Please click on the 

appropriate section. 

If the section is in grey then 

clinical requests are not 

available at this present time.   

Please DO NOT put a request 

in to see a clinician through 

the Admin or medication 

section.  These will NOT be 

actioned. 
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If your contact details have changed, ensure that you amend them, otherwise we will not be able to contact you. 

 

When you select and start your request you have 30 minutes to complete and submit. 

 

 

Please answer as appropriate 
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The screen for an Ongoing health problem is as above, however it will say I have an ongoing health problem on the light blue bar. 

 

This is an example of the 

screen that will appear 

for you to commence 

your query for a New 

Health Problem request. 

Please ensure you 

complete each question. 

If there are times that 

you cannot take a call or 

attend the surgery, 

please ensure you put 

this in the relevant 

section. 
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You will be asked to check our responses, please ensure everything is completed to the best of knowledge. 

 

 

This is an example of the 

screen that will appear 

for you to commence 

your query for an admin 

request. 

Please ensure you 

complete each question. 

If there are times that you 

cannot take a call or 

attend the surgery, please 

ensure you put this in the 

relevant section. 
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Once your request has been received and processed you receive either an SMS / Email or Telephone whichever is deemed appropriate 

by the triaging clinician or reception team.  

IT IS IMPORTANT THAT YOU KEEP CHECKING ON YOUR MOBILE OR EMAIL FOR YOUR REPLY OR YOU COULD MISS YOUR ALLOCATED 

APPOINTMENT. 

Final confirmation message. 

Click on the FINISH button 
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When filling in your request; it is very important to complete the 

‘UNAVAILABILITY’ question at the end.   

The Senior Clinician triages your request based on the answers you put on 

your request including the ‘UNAVAILABILITY’ information provided.  

 Please also remember that appointments can be triaged for the same day, 

the next working day or up to 2 working days from the date of request. 

Please make sure that you check your inbox once you have submitted a request.  By actively 

checking your inbox, you help us to reduce patient Non Attendance.  Unfortunately, there are 

still a high number of non attendances, due to missing information and patients not monitoring 

their Patchs inboxes! 

Non-attendance wastes valuable clinical times, resources, and access for other unwell and 

vulnerable patients.  


